
 

 

RAIL SAFETY WORKER 
Thank you for your interest in Rail Safety Worker (RSW), the Pegasus solution for the 
rail industry. RSW meets regulatory requirements and complies with national rail safety 
law. 
 
Please visit railsafetyworker.com.au for more information. Click here to find our 
Partners and Projects. 

 

In June 2019, the Rail Industry Worker (RIW) program transitioned from Pegasus to the 
new provider, Metro Trains Australia (MTA). We have clarified some information about 
the Rail Safety Worker system and the MTA RIW system below. 

 
Rail Safety Worker (Pegasus) 

 

 
Rail Industry Worker (MTA) 

  
  
Card: orange (as shown above) or green 
(previous RIW card) 
Accepted: on the sites and projects listed 
on this page 
Support line: 1300 309 566 
Email: rsw@pegasus.net.au 
Website: railsafetyworker.com.au 
 

Card: blue (as shown above) 
Accepted: by the clients listed on this 
page 
Support line: 1300 101 682 
Email: info@riw.net.au 
Website: www.riw.net.au 

 

Help and Information 
Please visit railsafetyworker.com.au for more information about the system. 
 
You can also call the Pegasus RSW team during business hours on 1300 309 566 or 
email rsw@pegasus.net.au. 
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