
R A I L  S A F E T Y  W O R K E R
User Guide: Business Registration



Registering in the Rail Safety Worker Portal

REGISTER

Go to https://rsw.poweredbyonsite.com

Click on “Register” located next to the Login 
button.

§ If you have registered but did not receive your login details please 
contact the Pegasus Customer Support Centre on 1300 777 245 to 
arrange login information to be sent to you.

https://rsw.poweredbyonsite.com/


Registering in the Rail Safety Worker Portal

Select the country where your business is 
registered then enter your ABN (business 
number) and click Search.

Once your business name and trading name 
populate, click “Register” on the one you 
need.

§ If you have trading names associated to your ABN you will have the 
option to choose the registered name or the trading name.

REGISTER



Registering in the Rail Safety Worker Portal

Enter the contact details for the business 
and click on “Request Registration” at the 
bottom of the screen.

§ The details entered here will be where all auto generated emails are 
sent to, it is advised to have this email and phone number accessible 
to more than one staff administrator to avoid any communications 
being missed should the contact person be on leave etc.

COMPLETE



Registering in the Rail Safety Worker Portal

SUBMIT

Once submitted, your business registration 
application will be reviewed and your login 
details sent to the email entered.

Once received, you can login and begin 
adding workers to your company profile and 
start the process for ordering site            
access cards.



FOR ASSISTANCE 

CALL 1300 309 566

EMAIL  rsw@pegasus.net.au OR

VISIT railsafetyworker.com.au

mailto:rsw@pegasus.net.au

